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Emirares

K Update

YQ Fuel Surcharge Reporting Discrepancy 02 November 2014

Dear Travel Agent Partner,

As you are aware effective 21* JUL 2014, Fuel surcharge moved from Q_to YQ. Since Amadeus only supports 7
digits for “Tax” amounts however the YQ amount for EK requires 8 digits then YQ Tax amount shown less than
the actual amount.

At the time of sales reporting, the difference of YQ Tax added to fare then the 9% Commission is applied on
the increased fare amount resulting in higher commission being claimed by agents.

Therefor requested to all Travel agents until further notice amend the mention amounts in their Sales Reports
(Sama Pardaz Reports) each fortnight and delivered to Emirates Finance department.

Pleas noted that if seems any discrepancy in the commission amount Emirates required to issue ‘ADA’
regarding Incorrect Application of Commission.

Thank you in advance for your kind cooperation,

Emirates sales Team,
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Emirates Airline
Tehran-Iran
No. 2311, Vali-e Asr Ave, Opp. Shahid Abbaspour (Tavanir).
B +98 21 81341470 B Fax: +98 21 88870007
Over 400 international awards and over 140 destinations worldwide
www.emirates.com



